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Telehealth Informed Consent

Wise Mind Mental Health Clinic, LLC is providing an online resource for telehealth
psychotherapy. All of the agreements from the general informed consent signed by
patients at intake are still valid.

Additionally,

| understand that the Wise Mind telehealth platform (Doxy.me) is a Hipaa compliant
resource, with encryption, no retention of any Personal Health Information, and
discarding any residual video buffering traces.

| understand that Wise Mind Mental Health Clinic, LLC is not responsible for
confidentiality in my environment. | am responsible for maintaining privacy in my
environment, home, work, or other. | am encouraged to find a quiet and private place for
telehealth sessions.

I understand that there are risks and limitations to telemental health. During
transmission of my medical or mental health session; information could be disrupted or
distorted by technical failures, the transmission of my medical or mental health
information could be interrupted by unauthorized persons in my environment, and my
treatment providers may have limited ability to respond to emergencies. In addition, |
understand that telehealth based services and care may not be as complete as face-to-
face services.

| understand that while Wise Mind Mental Health Clinic, LLC may have determined that
my insurance company allows payment for telehealth services, it is still my responsibility
to make sure that my specific benefits plan covers this service and | am still responsible
for any co-pays or deductibles.
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